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Training Providers can submit course application in TPGateway to obtain funding for your courses. Funding support will commence from the date that the course is approved. You will need to submit courses well ahead of course commencement, taking into consideration time needed for SSG to approve the funding. Please note that you are not
allowed to market the courses prior to SSGs approval A fee of $109.00 (including GST)1 is payable online for each course application. After funding is approved, you can also set up the course runs in TPGateway so that the information will be listed in the Course Directory in MySkillsFuture for trainees to access the available courses.For first-time
course application, you will also need to fulfil the Organisation Registration requirements and pay a registration fee.Note: SSG will stop funding Non-Certifiable Courses after 31 December 2024. Please note that SSG will stop accepting new submissions for Non-Certifiable Courses from 1 October 2022 onwards. For more details, please refer to the
circular published here. What are the eligibility criteria for Non WSQ Certifiable Courses? Courses must fulfil all of the following criteria: Must be examinable and have clear learning outcomes; Meant for employment, job development or job upgrading purposes; Skills and competencies addressed by the course should meet industry skills shortage or
manpower demand (i.e. applicants may not be supported if there is an excess supply of manpower/skills in the industry); Must not be academic degree courses, i.e. bachelor, master or doctorate degree courses; and Are required to meet SSGs Adult Educator Qualifications Requirements from 01 January 2021 onwards. Table 1: AE Qualifications
Requirements for Trainers and Assessors of SSG-Funded Certifiable WSQ and non-WSQ courses Type of Training Provider AE Qualifications Requirements for Trainers and Assessors Public Training Provider At least 80% of trainers and / or assessors with either WSQ Advanced Certificate in Training and Assessment (ACTA) or WSQ Advanced
Certificate in Learning and Performance (WSQ ACLP) qualification In-House Training Provider At least 80% of trainers and / or assessors with WSQ Workplace Trainer Programme (WSQ WTP) or WSQ Workplace Learning Facilitator (WSQ WLF) programme and At least one Master Trainerwith either WSQ ACTA or WSQ ACLP qualification or
equivalent to function as in-house curriculum developer Note: The percentage requirement refers to actual deployment of trainers and / or assessors during the conduct of the course or assessment to meet the 80% requirement respectively for each course approved by SSG, where the deployment is over a one-year period (i.e. fulfilment of AE
requirements at 80% of total AEs for the past one-year from the date of request by SSG). Courses must also fulfil one of the following certification criteria: Lead to a qualification (below degree) awarded by a local post-secondary education institution under Singapore's education system, such as ITE Nitec or Polytechnic Diploma; or Be recognised
under the regulatory or professional development framework endorsed by a Singapore Government agency for the sector, including mandatory skills-based training stipulated by the relevant Singapore Government agency for the sector. Note: SSG does not fund courses which are not meant for employment, job development or job upgrading
purposes. You may reference to the following on the types of courses which will not be supposed by SSG. Personal enrichment/ lifestyle courses, e.g. swimming, yoga, music, Class 2 and 3 driving, Company-specific courses, e.g. employee induction, orientation Academic degree courses, e.g. bachelor, master, doctorate degrees Seminars and
conferences Overseas courses Courses which include contents that are objectionable on the grounds of public interest, national security, racial harmony, prohibited by applicable Singapore laws, or related to metaphysics, religion, deviant belief and any offensive topics likely to incite feelings of enmity, ill-will or hostility. What are the eligibility
criteria for E-Learning Courses? For E-learning courses, they must fulfil the following criteria on top of the fundamental criteria listed above:A) Criteria for conduct of e-learning in synchronous mode, i.e. via webinars and video conferencingE-learning course evaluation criteria:Demonstrate system capability to authenticate trainees'
identities;Demonstrate system capability to validate attendance records & track trainees' progress;Trainer/instructor support must be available for trainee who need further clarification or assistance; andTechnical helpdesk support must be available.B) Criteria for conduct of e-learning in asynchronous mode, i.e. trainees are learning at their own
paceE-learning course evaluation criteria:Demonstrate system capability to authenticate trainees' identities;Demonstrate system capability to validate attendance records & track trainees' progress. Note: Administrator rights to Learning Management System (LMS) to be granted to SSG and to update SSG when there are changes to the LMS and/or
LMS administrator rights;Trainer/instructor support must be available for trainee who need further clarification or assistance; andTechnical helpdesk support must be available.For certifiable courses to be eligible for absentee payroll funding, the course must have:A course commencement date, a course end date and state the minimum estimated
number of learning hours expected to complete the course;An authentication process to verify trainee identity, enable the conduct of e-assessments and ensure accuracy and authenticity of the assessment results; andInstructor facilitation (conducted online without the need for such facilitation to be real-time or face-to-face)Courses, delivered in full
online asynchronous learning mode, must either be certifiable or endorsed by a Singapore Government agency to be eligible for funding. What do I need for the application? Certifiable Courses: These are Non-WSQ courses and are supported by a regulatory or professional body Prepare the applicable forms and documents:[NEW FORM APPLICABLE
FROM 1 APRIL 2025 ONWARDS SSG CIRCULAR/QMD/2025/1 In lieu of Lesson and Assessment Plans] Course Proposal (CP) Form for Non-WSQ & WSQ Singular, Integrated and Full Qualification (Clickhere(XLSX, 6.0MB) for the form, version: 15JUL2025 / click here for the guide to filling the CP (PDF, 5.3MB))On-The-Job (O]T) training (Click
here(DOCX, 0.01MB) for the Form) andEither one of the following as documentary proof *:Documentation proof that the course leads to a qualification (below degree) awarded by a local Post Secondary Educational Institution (PSEI); orEvidence of course recognised under the regulatory or professional development framework endorsed by a
Singapore Government agency for the sector.* Note: Documentary proof could be in the form of a letter, reference to an Act (screenshot of the relevant section) or evidence of (c) or (d) in the agencys website. Do include the following information, where applicable:Name of training organisationValidity period of accreditationCourse titleTraining
durationPlease note that each file should not exceed 20MB and should be in .doc, .docx, .xlIs, .xlsx, .pdf, or .zip format. Ensure that file names do not exceed 50 characters. Im ready to apply for non-WSQ course funding. How do I proceed? Please click on the login button to begin your application in TPGateway. I would like to deliver SkillsFuture
Series courses. How can I be eligible? The SkillsFuture Series is a curated list of short, industry-relevant training programmes that focuses on emerging skills in the four economic growth pillars (Digital, Green, Care, and Industry 4.0)The training programmes have three proficiency levels: Basic, Intermediate and Advanced.LevelLevel
DescriptorBasicThe course is designed for learners who have limited or no prior knowledge in the subject area. The course covers basic knowledge and application.IntermediateThe course is designed for learners who have some working knowledge of the subject area. The course covers knowledge and application at a more complex
level.AdvancedThe course is designed for experienced practitioners who wish to deepen their skills in the specialised area. The course covers complex and specialised topics.Training providers with proven track records in delivering strong training outcomes, possess domain expertise with global foot-print or have previously delivered programmes
under SkillsFuture Singapore or other public agencies can be selected to deliver courses under SkillsFuture Series. Currently, only Institutes of Higher Learning (IHL)s, SSG-appointed Continuing Education and Training (CET) Centres and SkillsFuture Queen Bees are eligible to deliver courses under the SkillsFuture Series.Training providers are
required to take reference from the list of emerging skills identified by SkillsFuture Singapore when developing the SkillsFuture Series courses. Please refer to the list of emerging skills for SkillsFuture Series here.For more information on SkillsFuture Series, click here. The Training Partners Gateway (TPGateway) is a one-stop portal for Training
Providers to access relevant resources on the Training and Adult Education Industry (TAE) as well as to tap on Whole-of-Government (WOG) Continuing Education and Training (CET) grants. It provides a comprehensive list of resources and digital services to facilitate seamless training grant administration and improve productivity. Through this
portal, you can have access to information on:CET grants offered by WOGDigital services that are available to you as a Training Provider]obs & Skills insightsAccess to resources that you need for your business operationsFor new Training Providers, there are also journey maps to help you kickstart your business process. A journey map is available for
Private Education Institutions.Click here for self-help materials to navigate and transact in TPGateway. E-Certificates will be generated to eligible trainees who have attained Singapore Workforce Skills Qualifications (WSQ) statement of attainments (SOAs) or WSQ qualifications awarded by SkillsFuture Singapore. You can view and download e-
Certificates via TPGateway. Refer to the materials below to find out how to create and manage course runs and course run sessions.Clickhere to access the Quick Reference Guide.Click here to access the relevant FAQs.Create Course Runs and SessionsWatch this video to find out how to create course runs and sessions using the user interface. Note -
The information within this video is accurate as of 30 June 2021 and is subject to changes.Upload Course Runs and SessionsWatch this video to find out how to upload course runs and sessions (including backdated course runs and sessions) using the excel upload function. Note - The information within this video is accurate as of 30 June 2021 and is
subject to changes.Delete Course Runs and SessionsWatch this video to find out how to delete and edit course runs and sessions. Note - The information within this video is accurate as of 30 June 2021 and is subject to changes. The Enhanced Training Support for small and medium enterprises (SMEs) was introduced to encourage SMEs to send their
local employees for training. All Industries Enterprises If you have not registered for Corppass for your entity, click here to register and assign Singpass User accounts for the respective e-Services. The Training and Adult Education (TAE) Industry Transformation Map (ITM) was launched on 1 Feb 2018 and one of the thrusts was to improve the
productivity of Training Providers through digital transformation. As part of sectoral transformation, it is of paramount importance to leverage enabling infrastructures to raise the productivity of the TAE sector. Training Management System (TMS) is therefore identified as a key enabler that will help Training Providers elevate business growth and
be competitive in the digital economy. A TMS is a software that helps Training Providers to streamline and track multiple backend processes such as learners enrolment, resource scheduling, billing and collection so that administration work becomes more efficient. TMS Integration RequirementTraining Providers that receive funding from SSG will
require to use a TMS linked to SSGs system to facilitate data transfer to process training grants from 31 December 2021 onwards. Training Providers subjected to the TMS requirement are required to integrate their existing TMS or subscribe to a TMS that is already linked to SSG Systems by 31 December 2021 to avoid disruption to training
grants.The requirement to use a TMS linked to SSG systems applies to all Training Providers who offer SSG approved funded courses EXCEPT for the following groups:Enterprises who are not offering training as a primary business but conduct in-house training to their own employees. These enterprises would rely on HR system to manage their
employees training and development needs.Government Entities who are not offering training as a primary business but perform other functions such as community building. An example is SkillsFuture @PA courses offered by the Community Clubs. Overseas Massive Open Online Courses (MOOC) providers who do not have a local office and are not
registered with ACRA. Training Providers offering SkillsFuture Credit Only (SFC-only) courses supported by Ministry of Education (MOE)-funded institutions[1] and other public agencies, aside from SSG. [1] Institute of Technical Education, polytechnics, autonomous universities, LASALLE College of the Arts and Nanyang Academy of Fine
ArtsBenefits of a TMS Linked to SSG SystemsA TMS would allow Training Providers to manage and track all courses and effectively manage the learners journey. Instead of storing course-related information on multiple files, a TMS becomes a central data depository for training administrators to find accurate and updated information easily. As
information becomes digital, manual tasks such as sending course reminders and compiling enrollment data can be automated. Not only do TMS reduce administration workload and human error, it also helps Training Providers to have more resources to focus on their core business. Data analytics is also made possible with a TMS, where reports can
be generated to make informed business decision. In addition to achieving better operational efficiency in managing training administration, data needed to facilitate SSG training claims processing will be transmitted from a linked-TMS to SSGs system seamlessly, without the need to manually prepare and perform duplication of data entry across
multiple systems. TMSOptions and Integrationl. ForTraining Providers with Existing TMSTraining Providers with existing TMS can integrate with SSGs systems upon fulfilling SSGs IT security requirements. To subscribe to the necessary integrations to perform data transfer from TMS to SSGs systems, Training Providers can refer to the SSG
Developer Portal ( ) for more details.Training Providers should note that the integrations are dynamic and will change as SSG rolls out new schemes or revises existing schemes. To prevent disruption to your operations, Training Providers should work with your TMS vendors to ensure that your TMS integrations keep pace with changes to SSGs
requirements. We encourage training providers to refer to the SSG Developer Portal regularly to keep abreast of the latest updates. 2. For Training Provider Without Existing TMS or Switching TMSTraining Providers who do not have a TMS or looking to switch TMS can get in touch with TMS vendors that already have the required integrations with
SSG systems. For a list of TMS vendors whom have passed all the conformance tests for the minimum integration areas, please refer to this link. TMS Information KitDownload the TMS Information Kit here for more information.For EnquiriesIf you have any enquiries, please write to us in the following link or contact us at 67855785. Access a selection
of self-help materials to navigate and transact in TPGateway.Transaction-specific Self Help GuidesAgency-specific Self Help Guides 1. I only created course runs but did not create sessions to capture my trainees attendance in Training Partners Gateway (TPGateway). How can I rectify this? You may create course run sessions via TPGateway interface
or the upload function: Type of Session Create via Interface Create via Upload Function Session(s) have not started Yes Yes Sessions(s) have ended* No Yes Note: When creating course run sessions, please ensure that the following fields under Course Run Information for the course run sessions are the same, to avoid inadvertently creating the course
run sessions under a different course run: Course Reference Number Course Run Course Start Date Course Run Course End Date Course Run Mode of Training Course Run Venue Postal Code Course Run Venue Floor Number Course Run Venue Room Course Run Venue Unit Number If any of the above field(s) under Course Run Information is
changed, anewCourse Run ID will be created, instead of adding session(s) to anexistingCourse Run ID. *Forbackdatedcourse runs and sessions that have ended, please do so within therespective submissiondeadlinesforEnrolment,AssessmentandAttendance,otherwise no funding will be accorded to the affected trainees.Please refer to the respective
FAQ sections for more information. Backdated course runs and course run sessions can only be created via the Upload Course Runs function using theExcelTemplate. You may refer to theCourse Runs Self-Help Guideor thevideo herefor more information. Training Grants
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