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Visit	SOS	Online	Backup	SOS	Online	Backup	was	launched	in	2001.	In	2012,	the	company	changed	its	name	to	Infrascale,	but	its	main	cloud	backup	product	retained	the	old	name.	SOS	Online	Backups	prices	cant	compete	with	some	of	the	services	we	talk	about,	but	that	doesnt	mean	it	doesnt	get	positive	marks.	That	includes	features	such	as	NAS
and	mobile	backup	support,	private	encryption,	true	archiving	and	unlimited	versioning.	That	said,	it	lacks	important	features	such	as	browser	access	to	files,	continuous	backup	and	two-factor	authentication,	which	gives	us	mixed	feelings.	If	you	need	to	backup	your	business	devices,	you	can	use	the	office	version	of	SOS	Online	Backup,	but	note	that
it	also	suffers	from	a	price	that	will	only	appeal	to	those	who	dont	mind	bleeding	extra	cash.	In	this	SOS	Online	Backup	review,	were	going	to	give	you	the	details	about	the	good	and	the	bad,	so	stick	with	us	if	you	want	to	find	out	more	about	the	service.	That	said,	if	you	think	its	cons	outweigh	its	pros,	you	should	consult	our	best	online	backup
comparison	for	alternatives.	Demystify	cloud	storage	terminology	and	key	concepts	in	plain	language	Discover	easy-to-implement	techniques	to	securely	backup	and	sync	your	data	across	devices	Learn	money-saving	strategies	to	optimize	your	cloud	storage	costs	and	usage	Meet	the	expertsLearn	more	about	our	editorial	team	and	our	research
process.	Pros:Fast	download	speedsStrong	securityHybrid	backupMobile	backupNetwork-attached	storage	backupPrivate	encryption	Cons:ExpensiveNo	continuous	backupNo	browser	access	to	filesNo	two-factor	authentication	79	%	Good	SOS	Online	Backup	provides	backup	for	your	devices	and	smartphones.	Being	able	to	backup	smartphones	is
nice	because	many	competing	backup	services	are	only	designed	for	computer	backup.	With	a	backup	in	play,	you	can	be	sure	your	files	are	safe	from	losses	caused	by	hard	drive	crashes	or	other	software	glitches.	You	can	backup	unlimited	mobile	devices,	but	a	single	subscription	limits	you	to	just	five	computers.	Thats	enough	for	most	home	users,
but	IDrive	gives	you	the	option	to	backup	unlimited	phones	and	computers	at	a	better	price.	You	can	read	more	about	it	in	our	IDrive	review.	SOS	Online	Backup	can	also	backup	unlimited	external	drives	and	even	NAS	devices.	If	you	need	other	options	for	the	latter,	check	out	our	best	online	backup	for	NAS	overview.	SOS	Online	Backup	doesnt
restrict	your	backups	based	on	size,	type	or	number	of	files,	which	is	standard	for	most	online	backups.	Continuous	backup	is	a	staple,	too,	but	surprisingly,	it	isnt	provided	by	SOS	Online	Backup.	The	only	thing	you	can	do	is	schedule	backups	to	run	hourly,	daily	or	weekly.	Well	talk	more	about	that	when	we	talk	about	the	backup	and	recovery
process	in	a	later	section.	Another	miss	is	that	you	cant	throttle	upload	or	download	speeds,	which	is	an	option	commonly	provided	by	modern	backup	tools,	too.	Theres	an	option	to	set	a	daily	upload	limit,	but	thats	not	as	useful	considering	backup	operations	can	hog	your	internet	connection	and	prevent	you	from	doing	other	work.	SOS	Online
Backup	lets	you	use	true	archiving,	which	means	when	you	delete	files	from	your	computer,	they	wont	automatically	be	deleted	from	the	cloud.	Theres	also	an	option	for	private	encryption,	meaning	you	can	keep	your	encryption	key	so	nobody	but	you	can	read	your	files.	SOS	Online	Backup	provides	unlimited	file	versioning,	as	well,	but	that	can	take
more	backup	space.	That	said,	because	the	backups	operate	at	the	block	level,	meaning	only	changed	parts	of	the	files	are	backed	up,	versioning	shouldnt	use	too	much	of	your	backup	space.	Theres	no	option	to	use	mirror-image	backup	with	SOS	Online	Backup	for	Home.	You	have	to	use	the	business	version	of	the	tool	for	that.	If	you	need	imaging
and	cloning	features,	read	our	best	image-based	backup	and	cloning	software	article	for	alternatives.	A	major	miss	is	the	fact	that	SOS	Online	Backup	doesnt	let	you	use	the	web	interface	to	access	files	youve	backed	up,	which	is	just	odd,	to	say	the	least.	SOS	Online	Backup	is	a	mixture	of	good	and	bad	feature-wise.	FeaturesBackupBackup
SchedulerContinuous	BackupIncremental	BackupImage-Based	BackupExternal	Drive	BackupNAS	BackupServer	BackupHybrid	BackupMobile	Device	BackupUnlimited	BackupUnlimited	DevicesSpeed	ThrottlingBlock-Level	File	CopyingMultithreaded	BackupRestoreCourier	Recovery	ServiceBrowser	AccessMobile	App	AccessVersioningDeleted	File
RetentionSecurityPrivate	EncryptionAt-Rest	EncryptionIn-Transit	EncryptionSSLEncryption	ProtocolAES	256-bitTwo-Factor	AuthenticationHardened	Data	CentersProxy	Server	SettingsHIPPA	CompliantSupport24/7	SupportLive	Chat	SupportTelephone	SupportEmail	SupportUser	ForumKnowledgebaseMiscFile	SharingDevice	SyncFree	Trial	15	79	%
Good	SOS	Online	Backup	For	Home	has	several	tiers,	starting	with	the	50GB	tier	for	$4.99	per	month.	Its	nice	that	you	get	to	choose	from	many	subscription	levels,	unlike	with	most	backup	services.	Apart	from	that,	SOS	Online	Backups	pricing	scheme	isnt	winning	any	prizes.	Its	much	more	expensive	than	those	offered	by	competitors.	You	wont	be
able	to	do	much	with	just	50GB,	and	other	solutions	give	you	far	more	backup	space	for	similar	cost.	For	example,	Backblaze	offers	unlimited	backup	for	$6	per	month.	If	that	seems	like	a	good	deal,	read	our	Backblaze	review.	The	other	plans	dont	help	much,	either,	because	their	prices	arent	better.	The	100GB	plan	is	$7.99	per	month,	but	it	only
offers	100GB	of	backup	space.	For	$7	per	month,	BigMIND	Home	lets	you	enjoy	500GB,	which	you	can	use	to	backup	multiple	computers	and	mobile	devices,	as	well	as	unlimited	external	drives.	Read	more	about	it	in	our	BigMIND	Home	review.	In	a	similar	vein,	Acronis	Cyber	Protect	Home	Offices	Premium	1TB	plan	is	$8.33	per	month	while	the
150GB	from	SOS	Online	Backup	is	$9.99	per	month.	If	Acronis	Cyber	Protect	Home	Office	sounds	appealing,	read	more	about	it	in	our	Acronis	Cyber	Protect	Home	Office	review.	Pricing	isnt	the	only	important	category,	but	its	relevant.	With	its	high	price	tag,	SOS	Online	Backup	doesnt	provide	enough	value	to	justify	purchasing	it	over	many
solutions	that	have	more	competitive	prices.	That	said,	if	you	find	SOS	Online	Backup	interesting,	you	can	try	the	free	30-day	trial	to	satisfy	your	curiosity.	75	%	Good	To	start	using	SOS	Online	Backup	on	your	home	computer,	you	need	to	download	and	install	the	desktop	client	for	your	operating	system.	It	works	on	Windows	and	macOS,	but	not
Linux.	Read	our	best	online	backup	for	Linux	article	for	ideas	in	that	department.	The	installation	takes	about	a	minute.	Once	its	finished,	you	need	to	log	in	by	providing	the	credentials	you	created	when	you	registered	your	account.	After	you	log	in,	the	client	will	ask	you	to	choose	between	continuing	as	a	regular	account	or	switching	to	managed
encryption,	called	standard	ultrasafe,	or	personal	encryption,	called	ultrasafe	max.	Well	talk	about	those	in	more	detail	in	the	security	section.	After	that,	your	account	will	be	ready	and	you	can	start	to	backup	your	files.	The	desktop	interface	is	minimal,	clear	and	easy	to	use.	Its	on	the	attractive	side,	too.	Right	off	the	bat,	itll	scan	your	hard	drive	to
make	recommendations	for	creating	a	backup	plan.	The	main	window	has	a	link	that	takes	you	to	the	web	portal.	Once	you	log	in,	the	web	client	will	show	your	dashboard,	which	displays	your	backup	statistics,	such	as	total	used	space	and	notifications.	The	client	is	simple	and	easy	to	use.	Youll	use	the	navigation	bar	at	the	top	to	move	between
pages.	To	access	your	account	menu,	you	need	to	click	the	box	with	your	registered	email,	which	is	above	the	main	menu.	The	client	also	has	views	for	monitoring	processes	and	generating	reports.	Theyll	let	you	review	your	logs	and	backup	history.	You	can	export	them	to	Excel,	which	is	a	nice	touch.	Most	home	users	wont	need	those	features,	but
theyre	an	interesting	edge	to	hold	over	the	competition.	Another	useful	feature	of	the	web	client	is	the	ability	to	clean	your	backup	space	by	setting	retention	and	versioning	policies.	You	can	also	access	the	SOS	Online	Backup	support	portal	and	locate	your	device.	The	web	client	has	many	features,	but	it	lacks	the	ability	to	access	the	files	you	stored
in	the	cloud.	That	omission	is	surprising	because	most	backup	solutions	allow	you	to	do	so.	With	SOS	Online	Backup,	the	only	way	to	do	it	is	from	the	desktop	app	or	a	mobile	device.	The	SOS	Online	Backup	mobile	app	provides	the	features	weve	come	to	expect	from	backup	solutions	mobile	clients.	The	mobile	app	home	screen	menu	lets	you	access
your	cloud	storage,	see	what	youve	downloaded,	browse	your	favorite	files	and	create	a	mobile	backup	plan.	As	many	solutions	do,	the	SOS	Online	Backup	mobile	client	asks	you	to	select	the	types	of	files	you	want	to	backup.	Once	you	do,	you	can	run	your	backup	immediately	or	schedule	it.	Scheduling	lets	you	choose	on	which	days	of	the	week	and
at	what	time	the	backup	will	run.	The	app	has	a	3.8-star	rating	and	just	over	10,000	downloads	for	Android.	There	are	many	reviews	in	which	users	complain	about	bugs.	We	attribute	the	number	of	downloads	to	the	service	being	expensive.	Its	available	for	Android	and	iOS.	SOS	Online	Backup	offers	an	okay	user	experience,	but	its	missing
convenient	features,	such	as	accessing	files	from	your	browser.	That	makes	the	user	experience	somewhat	limiting,	but	its	still	decent	and	easy	to	use.	70	%	Decent	You	need	to	tell	SOS	Online	Backup	which	files	you	want	to	backup	to	be	able	to	start	the	backup	process.	The	desktop	client	helps	you	do	that	by	automatically	scanning	for	files	it	can
backup.	You	can	launch	the	scan	by	clicking	the	wrench	icon	to	configure	your	backup.	After	the	scan	finishes,	youll	see	the	files	it	found	and	how	much	backup	space	youll	need	to	back	them	up.	The	advanced	button	lets	you	edit	the	scan	to	exclude	files	based	on	size	or	type	or	you	can	select	specific	files.	You	can	only	exclude	folders	by	choosing
them.	Theres	also	an	option	to	include	custom	file	types.	You	can	skip	the	scan	process	if	you	already	know	which	files	you	want	to	backup,	but	it	only	took	around	30	seconds	to	complete	for	us.	Your	time	might	be	different	depending	on	the	amount	of	data	you	have.	Regardless,	hit	next	to	continue	setting	up	your	backup	plan.	The	next	step	requires
you	to	manually	tag	content	for	backup.	You	can	do	so	at	the	folder	or	file	level.	The	scan	results	are	in	red	and	theyre	preselected.	Its	possible	you	have	far	more	files	to	backup	than	you	have	backup	space	for,	so	you	have	to	increase	your	storage	or	exclude	some	of	the	files	automatically	included.	Thats	similar	to	competing	services,	such	as
Carbonite.	The	difference,	though,	is	that	Carbonite	is	an	unlimited	service	and	selects	the	most	common	file	types	by	default.	Its	also	cheaper	than	SOS	Online	Backup,	so	if	that	strikes	you	as	a	good	deal,	read	our	Carbonite	review	to	learn	more	about	it.	Once	youre	done,	click	next.	Thatll	bring	up	the	next	window,	which	lets	you	configure	settings,
but	most	can	be	configured	later.	You	have	to	decide	the	schedule	on	which	the	backups	will	run.	You	must	do	that	because	you	cant	rely	on	continuous	backup,	which	would	protect	your	files	as	theyre	edited.	Instead,	SOS	Online	Backup	defaults	to	a	daily	schedule.	You	can	set	it	to	run	every	hour	if	you	want,	but	the	smallest	interval	is	only	one
hour,	which	means	continuous	backup	just	isnt	an	option.	Thats	one	of	the	most	important	features	and	one	that	most	solutions	have,	so	SOS	Online	Backup	not	having	it	is	a	major	flaw.	Its	a	good	reason	to	consider	other	options.	If	you	like,	you	can	enable	manual	backups	by	unchecking	the	back	up	even	without	user	intervention	option.	Before	the
backup	process	starts,	you	can	also	choose	to	backup	to	both	the	cloud	and	a	local	folder,	which	can	be	an	external	drive.	Thats	a	hybrid	backup	solution,	which	lets	you	reap	the	advantages	of	cloud	and	local	storage.	It	also	helps	you	implement	the	3-2-1	backup	rule.	You	can	also	tweak	your	retention	policy	for	files	that	have	been	deleted	from	your
computer.	The	option	is	off	by	default,	which	means	SOS	Online	Backup	offers	true	archiving.	Its	useful	if	you	want	to	clear	space	on	your	computer,	but	you	dont	get	unlimited	backup	space,	so	youll	probably	want	to	set	the	client	to	remove	deleted	files	from	the	cloud	after	30	days	or	so.	Once	youve	set	it	up,	click	next	to	begin	the	backup.	A	new
window	will	appear	and	show	you	the	progress	of	your	backup,	but	if	you	close	it,	SOS	Online	Backup	will	keep	running	in	the	background.	The	client	informs	you	of	your	file	upload	speed,	but	it	doesnt	show	any	other	useful	information,	such	as	how	long	your	backup	might	take.	See	the	next	category,	speed,	to	find	out	how	much	time	it	took	for	our
backup	process	to	finish.	You	need	to	click	the	view/restore	button	to	restore	files.	The	client	lets	you	browse	files	stored	in	the	cloud	or	use	a	search	bar	to	find	them	quickly	if	you	know	their	names.	It	also	lets	you	filter	files	by	size	and	the	date	of	the	backup.	You	can	restore	files	to	their	original	location	or	a	new	one.	If	you	enabled	personal
encryption,	you	need	to	enter	your	password	to	complete	the	restoration.	As	we	said,	you	can	only	restore	files	from	the	desktop	and	mobile	apps.	Thats	a	serious	drawback	for	SOS	Online	Backup	because	browser	access	to	files	is	a	major	feature	of	most	online	backup	tools.	77	%	Good	Initial	backups	can	take	quite	a	while	if	youve	got	hundreds	of
gigabytes	to	backup.	The	time	it	takes	will	also	depend	on	how	good	your	connection	is	and	how	close	you	are	to	a	server.	The	closer	you	are	the	better	your	speed	will	be.	Chances	are	youre	not	going	to	be	too	far	from	a	data	center	because	SOS	Online	Backup	has	16	spread	across	the	world.	The	countries	that	hold	them	are	the	U.S.,	Canada,
Australia,	the	UK,	Australia	and	South	Africa.	To	see	how	SOS	Online	Backup	compares	to	other	backup	solutions,	we	performed	several	backup	and	recovery	tests	using	a	1GB	zipped	folder.	We	ran	our	tests	using	a	WiFi	connection	out	of	Belgrade,	Serbia,	with	an	upload	speed	of	10	megabits	per	second	and	a	download	speed	of	31	Mbps.	With	those
speeds,	our	file	should	take	about	14	minutes	to	upload	and	just	over	four	minutes	to	download	with	no	overhead	processes,	such	as	deduplication,	encryption	or	decryption.	Our	test	results	werent	close	to	those,	even	though	we	disabled	the	encryption	process.	First	attempt:Second	attempt:Average:	Upload	time00:34:1600:34:3200:34:24	Upload
time00:08:0100:08:3000:08:16	SOS	Online	Backup	took	34	minutes	and	24	seconds	on	average	to	upload	our	file.	Online	backup	services	often	take	almost	an	hour	to	upload	a	gigabyte,	so	anything	less	is	better	than	average.	The	download	results	are	comparable.	It	took	SOS	Online	Backup	eight	minutes	and	16	seconds	to	download	our	file.	Thats
twice	the	time	it	should	take.	If	you	need	a	service	that	has	fast	and	consistent	speeds	you	should	try	Acronis	Cyber	Protect	Home	Office.	Those	download	speeds	are	strange	considering	that	SOS	Online	Backup	was	quick	to	backup	our	test	folder	and	it	has	servers	around	the	world.	At	least	it	uses	a	block-level	file-copying	algorithm,	which	helps	with
the	transfer	of	files	that	have	already	been	uploaded	by	only	transferring	the	changed	portions.	SOS	Online	Backup	doesnt	let	you	throttle	speeds	which	is	a	useful	feature	if	backup	or	restore	processes	strain	your	computer.	It	also	doesnt	offer	a	courier	recovery	or	backup	service	for	home	users	like	IDrive	does.	Courier	services	help	when	you	need
to	restore	huge	amounts	of	data.	85	%	Very	Good	By	default,	SOS	Online	Backup	doesnt	encrypt	your	files.	That	said,	you	can	add	AES	256-bit	encryption,	which	we	recommend	doing.	You	can	let	SOS	Online	Backup	generate	and	keep	your	encryption	key	for	you	or	handle	it	yourself.	If	you	do	the	latter,	youll	have	private,	end-to-end	encryption,	also
known	as	zero-knowledge	encryption.	It	ensures	that	only	you	can	read	your	files.	If	you	want	to	control	your	encryption	key,	you	need	to	enable	that	before	you	start	backing	up	your	files.	You	cant	change	it	later,	which	is	is	normal	for	services	that	offer	private	encryption.	Private	encryption	is	more	secure,	but	SOS	Online	Backup	wont	be	able	to
reset	your	password	if	you	forget	it.	Make	sure	to	write	it	down	somewhere	or	use	one	of	the	best	password	managers	to	store	it.	The	SSL/TLS	protocol	protects	files	in	transit	against	man-in-the-middle	attacks,	which	is	common	among	online	backup	services.	In	data	centers,	files	are	stored	on	servers.	SOS	Online	Backup	uses	advanced	RAID
configurations	for	redundancy	and	real-time	network	monitoring.	Data	center	security	includes	24-hour	staff	and	video	surveillance,	badge	access,	temperature-controlled	environment	systems,	seismically-braced	construction	and	redundant	backup	power	systems.	The	biggest	security	flaw	is	the	lack	of	two-factor	authentication,	which	would	help
secure	your	credentials.	80	%	Good	From	the	start,	the	privacy	policy	informs	us	that	SOS	Online	Backup	complies	with	the	EU-U.S.	and	Swiss-U.S.	privacy	shield	frameworks.	The	frameworks	help	manage	the	collection,	use	and	storage	of	personal	information	you	transfer	from	the	EU	and	Switzerland	to	the	U.S.	Infrascale	owns	SOS	Online	Backup,
so	its	privacy	policy	is	hosted	on	the	Infrascale	website.	Though	SOS	Online	Backup	lets	you	enable	private	encryption,	the	privacy	policy	is	still	important	regarding	personal	user	information.	Infrascale	collects	the	standard	information	that	most	online	backup	services	collect.	It	comes	down	to	two	categories	of	user	information.	First,	the	data
processed	by	its	hardware	and	applications	for	backup,	archival	or	failover	purposes.	Second,	Infrascale	collects	user	data	relating	to	customer	accounts	and	their	management	such	as	information	about	representatives	and	contacts	at	its	customer	organizations,	including	their	names,	addresses,	phone	numbers,	email	addresses,	job	titles	and	the
name	of	their	employer.	Infrascale	also	collects	payment	card	information	for	processing	payments	for	its	products	and	services.	The	company	generates	metadata	and	system	data	in	connection	with	the	delivery	of	its	services,	too.	Infrascale	collects	the	personal	information	that	you	provide	when	you	use	SOS	Online	Backups	website	to	communicate
with	representatives,	submit	a	support	ticket	or	use	the	chat	function,	too.	Infrascale	processes	user	information	collected	by	its	services	to	deliver	backup,	archiving	and	failover	services	and	functionality	to	users.	Plus,	it	uses	account-related	information	to	market	services,	establish	relationships,	obtain	payment	for	the	services,	provide	support	and
otherwise	communicate	with	customers.	Infrascale	also	uses	metadata	and	other	systems	data	to	run	its	services	and	deliver	them	to	customers.	It	only	keeps	your	personal	information	as	long	as	permitted	by	law.	That	said,	Infrascale	may	disclose	user	information	and	uploaded	data	to	employees,	agents,	representatives,	advisors,	affiliates	and
independent	contractors.	The	privacy	policy	says	thats	in	connection	with	their	services	for	or	on	behalf	of	Infrascales	customers,	but	that	means	someone	could	access	your	data	unless	you	enable	private	encryption.	It	may	also	share	data	with	service	providers	that	help	it	with	business	operations,	sales	and	marketing,	information	technology	or
professional	services.	It	may	also	share	data	with	law	enforcement	agencies	if	its	requested.	Infrascale	may	use	Amazon	Web	Services,	Google	Cloud	or	other	cloud	platform	providers	to	host	its	cloud	solutions	and	collect	and	maintain	user	data	uploaded	to	the	services.	Because	of	that,	Infrascale	enters	into	agreements	with	third	parties	hosting	that
data.	Those	agreements	require	third	parties	to	respect	the	privacy	of	the	data,	only	use	it	for	the	purposes	of	delivering	services	to	Infrascale,	not	to	disclose	it	without	authorization	and	to	adhere	to	the	privacy	practices	summarized	in	the	privacy	policy.	Infrascales	services	allow	you	to	access	and	update	the	data	you	uploaded.	You	can	view,
update,	append	and	correct	the	data	you	uploaded	to	Infrascales	services	or	your	own	public	or	private	cloud	solutions.	You	may	review	the	information	about	you	stored	in	Infrascales	databases	and	correct,	erase	or	block	data	thats	incorrect,	as	permitted	by	applicable	law	and	Infrascales	policies.	In	such	cases,	you	may	edit	your	information	by
logging	into	your	account	profile	or	by	contacting	Infrascale.	You	need	to	submit	a	written	request	to	Infrascale	to	get	it	to	erase	your	information.	If	a	law	enforcement	agency	or	third	party	requests	access	to	your	information,	Infrascale	will	notify	you.	Itll	also	deny	all	requests	if	they	arent	valid	under	the	law	or	a	contract.	Most	clauses	in	the
privacy	policy	are	there	to	protect	you,	but	the	fact	that	agents	and	others	can	access	your	data	is	a	plain	breach	of	privacy.	As	mentioned,	its	best	to	enable	private	encryption	and	manage	your	key.	82	%	Good	If	you	need	help	you	can	access	the	SOS	Online	Backup	support	center	via	the	web	interface.	You	can	search	for	the	articles	you	need	by
using	the	search	bar	or	use	the	guide,	which	helps	you	select	your	device,	operating	system,	category	of	problem	and	then	lists	support	articles.	At	the	time	of	writing,	there	were	90	articles	for	home	users.	Theyre	thin	but	easy	to	follow	and	feature	videos	to	help	you	along.	If	you	cant	find	an	answer	to	your	question,	you	can	also	contact	the	SOS
Online	Backup	customer	support	team.	To	do	that,	you	can	use	live	chat	or	support	ticketing.	Phone	support	is	reserved	for	business	users.	We	tried	to	enter	live	chat	a	couple	of	times,	but	on	both	occasions,	the	chat	agents	were	busy.	Because	of	that,	we	submitted	a	support	ticket.	We	got	an	answer	the	next	day,	which	is	how	long	most	services	take
to	respond.	SOS	Online	Backup	has	upsides,	including	private	encryption,	NAS	and	mobile	backup,	fast	download	speeds	and	the	ability	to	perform	hybrid	backups.	That	said,	its	downsides	packed	more	of	a	punch.	The	lack	of	continuous	backup,	no	access	to	your	backup	from	the	browser	and	a	steep	price	prevent	it	from	competing	against	the
services	on	our	best	online	backup	list.	If	you	can	swallow	the	price,	the	deal	isnt	that	bad,	but	we	recommend	making	use	of	the	free	30-day	trial	first.	Let	us	know	what	your	thoughts	on	SOS	Online	Backup	in	the	comments	below.	Thank	you	for	reading.	Visit	SOS	Online	Backup50GB	-	10TB	$3.75	/	month	(All	Plans)	Let	us	know	if	you	liked	the	post.
Thats	the	only	way	we	can	improve.	by	Ventsislav	Krastev	|	Last	Update:	November	12,	2024	|	0	Comments	With	the	ever	increasing	usage	of	technology	in	different	businesses,	the	risk	of	data	loss	is	also	rapidly	growing.	One	of	the	factors	influencing	this	is	the	consistent	increase	in	malware	infections	on	a	global	scale.	Sometimes	even	the	systems
may	be	subjected	to	risks	from	the	physical	world,	such	as	fire,	water,	massive	electricity	failure	which	can	also	result	in	memory	loss.	All	of	these	risks	call	for	only	one	solution	to	use	cloud	backup	services	that	preserve.NameSOS	Online	BackupTypeData	Backup	and	Recovery.Developer	Infrascale,	Inc.Operating	SystemWindows	Mac,	Android	&
iOSLicense	Price	$79.99	per	yearUser	ExperienceDiscuss	SOS	Online	Backup	In	Our	ForumThe	first	detail	we	noticed	during	our	data	gathering	was	the	availability	for	the	user	to	choose	amongst	two	types	of	cloud	backup:Business	Collective	backup	of	servers	and	set	of	computers	in	an	office,	for	example.Personal	Personal	backup	of	one	systems
files	and	no	limit	to	the	number	of	mobile	devices	to	backup.Then,	another	interesting	detail	popped	up.	This	was	the	several	protection	mechanisms	the	program	offers	to	defend	the	data	of	its	users:Regular	AccountStandard	UltraSafe	this	is	encryption	which	is	managed	by	restricting	system	access	only	to	the	administrative	account	of	the
user.UltraSafe	MAX	this	is	a	specific	encryption	which	is	characteristic	solely	for	data	that	is	critically	important	for	the	user,	because	it	generates	a	unique	encryption	key	to	manage	your	information.Also,	when	it	comes	to	this	interesting	piece	of	code	is	that	it	is	rather	speedy	and	does	not	affect	the	PC	performance	very	much	even	while	it	is
backing	up	user	data.	Its	main	process	takes	up	around	40	megabytes	from	the	RAM	while	the	program	is	not	busy.	When	the	program	is	backing	up,	a	second	process	called	Upload	Agent	is	working	and	this	is	how	the	memory	and	CPU	are	affected	during	backup:Furthermore,	the	program	also	features	every	necessary	setting	that	will	assist	you	in
successfully	backing	up	your	data.	It	also	has	an	automatic	scheduler	that	will	allow	users	to	schedule	an	auto	update	of	the	data	on	a	periodic	basis	(Hourly,	daily,	Weekly,	Monthly).What	is	more,	the	program	also	has	the	ability	perform	a	scan	for	the	data	to	backup	as	well	as	let	the	user	select	what	to	backup:Also,	SOS	Online	Backup	has	a
convenient	file	explorer	to	allow	users	to	manually	go	through	the	files	and	the	cloud	in	it	and	restore	any	file	that	is	missing	from	the	computer.	Furthermore,	PCMag	has	reported	that	during	their	testing,	the	program	was	able	to	backup	100	megabytes	faster	than	nine	other	competition	backup	services	for	the	time	of	around	50	seconds.Last	but	not
least	important	it	is	good	to	know	that	the	programs	has	also	been	outlined	as	one	of	the	most	secure	in	the	sector,	using	unique	encryption	techniques	that	vary	from	the	conventional	cloud	storage	services.There	were	several	features	that	make	this	program	attractive:The	unlimited	data	storage.The	speed	of	the	installation	and	backup.The
automatic	backup	feature.Its	file	explorer	of	the	backed	up	files.Its	security	and	strong	data	encryption.The	program	is	very	light	and	unnoticeable	even	while	performing	a	backup.Oriented	towards	businesses	as	well	as	individual	users.Even	though	it	was	difficult	to	discover	anything	missing,	there	could	have	been	more	features	for	the	price	of	the
product,	for	example:A	tray	icon	allowing	the	user	to	quickly	access	some	of	its	features	via	right-clicking	on	it.	A	bit	lower	price,	even	though	its	reasonable	for	the	unlimited	data	storage	and	makes	sense.In	conclusion,	this	is	a	good	cloud	service	for	backups	that	will	keep	your	data	safe.	We	definitely	recommend	it	to	computers	which	are	heavily
browsing	the	web	as	well	as	businesses	with	a	lot	of	data	that	is	daily	updated.	Because	face	it,	anything	can	happen	to	your	data,	from	a	virus	encoder	infection	that	deletes	your	system	backups	all	the	way	to	a	fire	in	your	office,	destroying	all	the	data	on	the	servers	and	computers.	Cloud	backup	is	the	closest	thing	for	insurance	and	this	program	is
focused	on	doing	it	fast	and	easy,	allowing	its	client	to	sleep	well.The	bottom	line	is	that	SOS	is	competitive	with	its	pricing,	offers	an	easyuser	interface,	and	gives	you	all	the	features	you	need	to	back	up	personal	and	business	data.	It	is	an	invaluable	backup	system	for	personal	or	small	business	use.The	customer	service	and	support	provided	by	SOS
enjoys	a	good	reputation.	As	a	customer,	you	can	run	on	PCs	or	Macs,	iPhones	or	Android	smartphones.	You	can	back	up	multiple	devices,	and	it	is	easily	accessible	from	home,	office	or	on	the	road.	The	interface	is	easy	to	use,	and	the	scheduling	options	are	not	difficult	to	set	up.SOS	made	the	decision	to	offer	its	users	unlimited	versions	kept	on	file.
It	also	gives	you	social	media	data	protection	that	means	you	can	back	up	your	Facebook	account.	This	is	a	nice	feature	that	attracts	many	users.How	Does	SOS	Work?SOS	Online	Backup	has	one	of	the	easiest-to-use	control	panel	operation	dashboards	in	the	online	backup	category.	The	learning	curve	for	the	software	is	negligible,	making	a	large-
scale	deployment	across	multiple	PCs	and	laptops	smooth	and	generally	flawless.SOS	gives	you	live	support	operators	to	assist	new	customers	should	any	issues	arise	during	installation.	Users	can	also	reach	SOS	support	through	the	SOS	social	media	accounts.What	Makes	SOS	Stand	Out?SOS	gives	you	the	flexibility	to	back	up	your	information	from
an	unlimited	number	of	computers.	It	offers	file	versioning	that	includes	indefinite	storage	of	previous	versions	for	the	life	of	your	account	subscription.If	you	have	large	files	that	would	take	a	tremendous	amount	of	time	to	upload,	SOS	allows	you	to	physically	mail	them	to	SOS,	who	will	then	upload	them	to	the	cloud	for	you.Common	Reviews	of
SOSReviews	of	SOS	overwhelmingly	mention	two	features:	speed	and	price.	SOS	ability	to	move	files	around	at	fantastic	speeds	is	a	positive	mentioned	in	review	after	review.	Speed	of	uploads	depends,	of	course,	on	the	speed	of	the	internet	connection.	If	youre	working	on	dial-up,	nothing	much	is	going	to	help.On	the	other	side,	SOS	is	frequently
chastised	for	its	cost.	When	you	get	into	large	files	and	huge	amounts	of	information	needing	transfer	and	storage,	the	price	can	rise	rather	rapidly.	Although	SOS	offers	an	awful	lot	of	good	features	for	the	price,	there	are	a	large	number	of	users	who	still	complain	about	their	yearly	bills.Is	SOS	for	Me?SOS	has	some	of	the	best	uploading	speeds	and
backup	processing	on	the	market.	It	doesnt	delete	previous	versions	of	files	from	the	covered	machine,	even	if	you	delete	the	file	locally.	You	can	retrieve	any	version	of	any	file	that	youve	ever	generated	as	long	as	you	maintain	your	account	with	SOS.	Thats	not	something	youll	find	in	any	other	service.Then	there	is	the	triple-encryption	security.
Thats	incredibly	hard	for	competitors	to	top.	Then,	just	to	keep	things	interesting,	SOS	adds	local	backup	capability	and	excellent	mobile	apps.	You	get	to	control	it	all	through	a	clear,	attractiveuser	interface.So,	is	SOS	for	you?	SOS	makes	a	formidable	argument	that	it	is	for	everyone.SOS	Online	Backup	has	great	security	options,	from	the	usual
password	to	privately	managed	keys	and	triple-layer	256-bit	encryption.	It	will	duplicate	your	online	backup	to	a	local	hard	drive,	or	another	computer	or	NAS	box	on	your	local	network	for	additional	safety	and	quick	restore.	Its	also	easy	to	use	if	youre	a	reasonably	knowledgeable	user,	and	quite	affordable	for	modest	amounts	of	data.	We	like	SOS	a
lot,	and	most	tech-savvy	users	will	as	well.	Be	sure	to	check	our	online	backup	roundup	for	more	reviews	of	the	competition.SetupSigning	up	and	installing	SOS	is	easy.	Enter	your	name,	email	address,	and	phone	number	at	the	website,	and	youll	be	sent	an	email	that	will	send	you	to	another	webpage,	where	you	can	define	your	password.
Additionally,	you	can	define	your	own	standard	SOS-managed,	or	private,	encryption	keys	as	you	set	up	a	backup.	If	youre	not	overly	concerned	about	security,	you	can	stick	with	a	normal	password.	IDG	SOS	scans	and	automatically	selects	the	most	common	data.SOSs	local	client	automatically	scans	your	entire	system	for	files	that	should	be	backed
up.	The	criteria	are	editable,	and	you	may	add	folders	or	files	you	think	it	may	have	missed.	If	you	use	less-common	apps	with	unusual	file	extensions,	thats	a	good	thing.	The	data	selection	walk-through	should	be	easy	enough	for	most	users.Probably	our	favorite	feature	of	SOS	is	that	you	can	save	the	same	backup	to	a	local	or	local	network
destination.	If	youre	rocking	a	NAS	box	or	have	a	PC	around	the	house	that	has	the	space,	thats	a	great	convenience.	The	only	thing	better	would	be	if	you	could	back	up	to	multiple	local	locations.	Hint,	hint.	Yes,	were	greedy.We	also	like	the	traffic	analytics,	as	well	as	the	file	sharing,	and	the	interface	in	general,	which	doesnt	talk	down	to
experienced	users.	Another	bonus:	The	service	will	retain	unlimited	versions	of	your	files,	depending	on	the	space	available.	Many	online	services	cull	older	versions	after	a	relatively	short	period	of	time.Plans	and	pricingSOS	is	affordable	if	you	dont	have	a	massive	amount	of	data,	or	plan	on	just	backing	up	the	essentials.	Plans	start	at	$5	a	month	for
50GB	and	top	out	at	$300	a	month	for	10TB.	If	you	sign	up	on	a	yearly	basis,	you	get,	in	effect,	two	months	free.	IDG	SOS	isnt	cheap,	but	its	super	security	makes	it	a	good	deal	for	relatively	small	data	sets,	i.e.,	your	really	important	stuff.ConclusionSOS	may	not	be	quite	as	slick	as,	say,	Carbonite	with	its	OS	integration,	or	as	as	idiot-proof	as
BackBlaze,	which	backs	up	everything	by	default.	But	its	IT-like	approach	is	reassuring;	the	security	is	as	good	as	it	gets;	unlimited	versioning	is	a	boon;	and	its	affordable	enough	for	vital	data	backups.	Price	aside,	it	really	doesnt	get	any	better.Why	you	can	trust	TechRadarWe	spend	hours	testing	every	product	or	service	we	review,	so	you	can	be
sure	youre	buying	the	best.	Find	out	more	about	how	we	test.SOS	Online	Backup	is	one	of	the	more	well-established	cloud	storage	services	in	the	business	and	has	been	going	for	over	a	decade	now	if	longevity	is	something	that	you	or	your	business	look	for	in	a	provider,	then	this	is	worth	putting	down	on	your	shortlist.However,	its	interface	and
features	can	feel	a	little	dated.	This	is	definitely	one	of	the	old	guard	of	backup	services,	and	it	hasn't	really	moved	with	the	times	to	keep	pace	with	more	modern	alternatives.	Read	on	to	find	out	about	the	pros	and	cons	of	the	service.You	can	sign	up	for	SOS	Online	Backup	hereSOS	Online	Backup	featuresAs	the	name	suggests,	SOS	Online	Backup	is
there	to	bring	your	data	back	in	the	case	of	an	emergency,	and	it	does	this	core	job	pretty	well.	While	you	don't	get	anything	like	real-time	file	syncing	or	a	continuous,	automatic	background	backup	option,	it	will	happily	upload	data	from	your	chosen	computers	and	keep	it	nice	and	safe	in	the	cloud.	If	that's	all	you're	after,	SOS	Online	Backup	might
satisfy	you.File	versioning	is	supported,	so	you	can	roll	back	to	older	versions	of	files	if	needed,	and	external	drives	can	be	included	in	your	backups	as	well.	Sign	up	for	the	more	expensive	business	package,	and	the	backups	extend	to	NAS	drives	too,	if	needed.	The	business	tier	also	includes	a	bare	metal	backup	option,	which	copies	everything	on
your	computers	(operating	system,	settings	and	all).All	that	basic	functionality	is	fine	and	runs	as	advertised,	but	the	problem	is	that	SOS	Online	Backup	doesn't	really	offer	much	else.	Backups	aren't	real-time	and	automatic,	though	they	can	be	set	to	run	every	few	minutes	or	manually,	and	there's	no	online	file	browser	just	a	basic	management
console.	You	don't	really	get	any	options	in	terms	of	bandwidth	management	or	backup	customization	it's	just	a	question	of	picking	the	files	and	folders	you'd	like	to	cover	and	then	leaving	SOS	Online	Backup	to	get	on	with	it.	You	can	send	out	emailed	reports	each	time	a	backup	runs,	if	you	want.SOS	Online	Backup	can	do	a	decent	job	of	deleting
files	from	the	cloud	that	haven't	been	updated	in	a	while,	or	that	have	been	deleted	from	your	computer,	or	both,	but	the	configuration	settings	for	this	aren't	all	that	brilliant	the	danger	is	you	forget	about	the	feature	and	inadvertently	wipe	something	you	didn't	want	to.	On	the	plus	side,	the	backup	activity	and	reports	features	on	the	web	are	very
well	done.(Image	credit:	Future)SOS	Online	Backup	interfaceYou	definitely	couldn't	argue	that	the	SOS	Online	Backup	interface	across	mobile,	desktop	and	the	web	is	anything	approaching	modern.	As	we've	mentioned,	the	service	has	been	around	for	years,	and	that	comes	over	in	the	look	and	feel	of	its	various	apps.	If	you	want	to	know	what
computing	was	like	in	the	2000s,	this	cloud	storage	provider	will	be	able	to	take	you	back.On	the	plus	side,	we	were	very	impressed	by	how	rapidly	new	customers	can	be	up	and	running,	as	installation	and	configuration	are	lightning	quick.	Once	the	tool	is	installed	and	connected	to	an	account,	you	can	select	what	on	the	computer	youd	like	backing
up	and	initiate	the	process	and	for	those	who	arent	confident,	SOS	provides	installation	guides	and	a	step-by-step	video	taking	you	through	the	process.The	web	dashboard	is	almost	entirely	focused	on	monitoring	activity	rather	than	providing	access	to	the	files	it	has	secured,	and	digging	in	to	find	a	specific	file	or	folder	is	a	tedious	and	painful
exercise.	You	can	disconnect	devices	from	the	service	fairly	easily,	and	even	identify	where	it	currently	is	located,	and	from	our	tests	uploading	and	downloading	is	respectably	quick	(though	a	bit	more	information	on	the	current	state	of	these	transfers	would	be	welcome).It	feels	as	though	file	sharing	has	been	tacked	on	as	something	of	an
afterthought:	you	can	share	a	file	or	a	folder,	but	there	are	no	password	or	time	limit	controls.	The	recipient	gets	an	email	that	contains	a	hyperlink	to	download	the	files	that	theyre	free	to	pass	on	to	anyone	else,	and	they	can	be	used	as	many	times	as	they	like	you	certainly	don't	get	the	levels	of	control	that	other	cloud	storage	providers	can	offer.
(Image	credit:	Future)SOS	Online	Backup	securityHere	at	least	SOS	Online	Backup	does	tick	a	number	of	boxes:	end-to-end	encryption	is	available,	if	you	want	it,	which	means	not	even	the	SOS	Online	Backup	team	will	be	able	to	get	at	your	files	or	recover	them	if	you	lose	your	password.	All	files	are	protected	by	256-bit	AES	encryption,	so	they
should	be	safe	from	prying	eyes,	and	transfers	are	locked	with	secure	128-bit	SSL	as	well.However,	there's	no	two-factor	authentication	here,	so	if	your	username	and	password	become	exposed,	someone	else	can	access	your	account	without	too	much	trouble.	It's	another	one	of	those	more	modern	features	that	SOS	Online	Backup	has	failed	to
introduce	into	its	service,	and	it	takes	away	from	the	otherwise	excellent	security	features	that	the	platform	has.SOS	Online	Backup	pricingSOS	Online	Backup	isn't	great	in	terms	of	pricing	across	its	home	user	and	business	packages.	You	get	a	15-day	free	trial	in	both	cases	to	see	what	you	make	of	it	first,	though	you	don't	have	to	enter	any	payment
information	to	access	the	trial,	but	you	will	have	to	give	up	your	phone	number	and	zip	code.	If	you're	seriously	interested	in	SOS	Online	Backup	but	want	to	know	as	much	as	possible	before	buying,	the	company	will	give	you	a	demo	of	the	software	if	you	ask	nicely.After	that	you'll	be	billed	$4.99	(about	4)	and	up	a	month	for	the	home	user	plan,
which	covers	five	PCs	or	Macs	and	as	many	mobile	devices	as	you	like	but	only	gives	you	a	paltry	50GB	of	space.	For	not	much	more,	Microsoft	will	give	you	1TB	and	Microsoft	Office	into	the	bargain,	for	example,	while	Carbonite	starts	at	$6	a	month	but	doesn't	cap	storage	limits.	The	other	option	for	business	users	starts	at	$29.99	(about	24)	a
month,	for	250GB	of	room	across	an	unlimited	number	of	computers	and	mobile	devices,	plus	some	useful	extra	features	support	for	NAS	drive	backups,	mirror	imaging,	and	tools	to	ensure	regulatory	compliance.(Image	credit:	Future)SOS	Online	Backup	verdictThe	fact	that	the	rave	reviews	on	the	SOS	Online	Backup	website	come	from	2010	and
2015	are	warning	signs	that	this	might	not	be	the	most	modern	of	backup	services,	as	are	the	dated	interfaces	and	low	user	ratings	on	the	mobile	apps	(the	Android	app	hasn't	had	an	update	of	any	description	since	2018).	SOS	Online	Backup	is	one	of	those	cloud	storage	services	just	hanging	around,	treading	water.If	you're	going	to	stick	to	the
desktop	clients	and	just	need	something	to	get	your	files	copied	to	the	cloud	from	five	computers	(or	an	unlimited	number	of	computers	on	the	business	plan),	then	SOS	Online	Backup	does	what	you	need,	and	it	has	some	good	features	for	businesses	however,	there	are	far	better	cloud	storage	providers	on	the	market	than	this,	including	ones	that
have	a	working	web	interface,	slick	mobile	apps,	and	more	affordable	pricing.We've	also	highlighted	the	best	cloud	storage	services	Creating	backup	files	is	always	highly	recommended.	There	are	various	reasons	as	to	why	you	should	do	it	regularly.	For	one,	it	saves	you	lots	of	time	recreating	important	word	documents	you	have	done	in	the	past.
Take	for	example	research	papers	and	dissertations.	Imagine	what	would	happen	when	your	computers	operating	system	crashes	and	the	files	you	stored	in	your	local	hard	drive	become	corrupted.	Would	you	want	to	retype	everything	once	again?	Are	you	willing	to	open	a	blank	document	file	and	start	from	scratch	once	again?	Would	you	do	that
even	if	it	means	that	you	need	to	collect	data	once	again	for	your	research	paper?	I	can	certainly	say	that	without	a	doubt	that	no	one	would	be	willing	to	do	that.	If	you	dont	want	that	to	happen,	then	I	suggest	that	you	read	this	SOS	Online	Backup	Review	below.	SOS	Online	Backup	Alternatives#ServiceRatingDescriptionPaid	PlanGo	To1	Read
reviewAcronis	True	Image	is	an	online	backup	software	with	excellent	security	&	privacy.	You	can	perform	scheduled,	Hybrid,	NAS,	external	hard	drive,	server	and	other	backups.	The	download	&	upload	speeds	are	decent	and	you	can	always	rely	on	their	support	to	give	you	a	hand.	30-day	trial	period.8.33/month	1000	GB	Go	to	Acronis	True	Image2
Read	reviewBigMIND	is	the	next-gen	cloud	backup	provided	by	Zoolz.	It	has	a	modern	interface	with	very	well	developed	backup	features.	It	includes	scheduled,	hybrid,	NAS,	external	hard	drive,...	backup.	The	upload	and	download	speeds	are	incredibly	fast	which	is	a	bonus	in	comparison	with	other	cloud	backup	providers.	1	GB	of	free	backup
storage.2.99/month	100	GB	Go	to	BigMIND3	Read	reviewPolar	Backup	originates	from	the	UK	and	aims	to	provide	an	affordable	complete	cloud	backup	solution.	Their	lifetime	online	backup	plans	certainly	make	them	an	interesting	choice	due	to	the	well	developed	backup	client	with	client-side	encryption	included.	No	free	plans.4/month	Unlimited
GB	Go	to	Polarbackup4	Read	reviewCloudAlly	is	not	your	regular	backup	service.	It	focuses	on	backing	up	other	cloud	services	such	as	G	Suite,	Microsoft	365,	OneDrive,	Dropbox,	Box.com...	Keep	in	mind	though	that	it	is	business-focused	so	no	plans	for	personal	users.	14-day	trial	period.$3	per	10	GB	Go	to	CloudAlly5	Read	reviewIDrive	has	been
around	for	what	seems	an	eternity	now.	They	basically	cover	all	of	the	possible	backup	solutions	and	for	a	decent	price	as	well	but	there	seems	to	be	a	few	technical	issues	with	the	service	alongside	the	somewhat	poor	download	&	upload	speeds.	5	GB	of	free	backup	storage.$4.34/month	2000	GB	Go	to	IDrivePricing	&	PlansWho	is	it	for?Ease	of
useFile	backupSpeedFile	restorationSecurity	&	privacyOnline	supportAdditional	featuresConclusionYou	can	either	choose	SOS	Home	or	SOS	Business	when	selecting	for	a	subscription	plan.	SOS	Home	starts	at	$4.99	per	month	for	50	GB	worth	of	cloud	backup	space.	SOS	Business,	on	the	other	hand,	starts	at	$29.99	per	month	for	100	GB	of	cloud
backup	space.Unlimited	Computers	&	ServersCheck	the	price	table	and	the	screenshots	to	know	more.SOS	HomeSOS	BusinessThere	are	two	kinds	of	people	whowould	really	want	to	use	the	SOS	online	backup	system.	Thiskind	of	software	can	be	best	used	by	business	owners	as	well	as	accountants.Imagine	what	it	would	be	like	ifthe	lost	documents
are	for	business	purposes.	You	will	see	that	the	effects	arequite	devastating.	Business	owners	usually	keep	a	scanned	copy	of	all	thereceipts	and	invoices	for	their	stores	regardless	of	the	type	of	business	theyare	engaged	in.	They	do	this	to	supplement	their	claims	on	their	accountsreceivables	and	accounts	payables.	It	is	important	so	that	they	can
monitor	notonly	their	sales	but	also	their	purchases	and	other	expenses	related	tobusiness.Moreover,	having	backups	of	every	business	document	that	they	have	is	helpful	during	the	audit	season.	In	the	United	States	of	America	for	example,	the	Internal	Revenue	Service	(IRS)	requires	business	owners	to	keep	copies	of	receipts,	past	tax	returns,
miscellaneous	financial	records	as	well	as	employees	tax	records	for	a	period	ranging	from	3	years	to	6	years.We	know	that	it	is	really	hard	totrack	down	all	of	these	documents	at	once	if	it	is	only	stored	on	paper.	Astime	passes	by,	some	of	the	important	documents	can	be	misplaced	and	lost	inthe	process.	The	worst	thing	that	could	happen	is	if	the
paper	trail	itself	isburned	to	the	ground	and	becomes	pieces	of	ashes	as	a	destructive	fire	rages	onto	your	business	records	department	of	your	store	or	office.	If	you	dont	wantsomething	like	that	to	happen,	then	I	firmly	believe	that	you	should	keepscanned	records	off	all	the	business	documents	and	create	backup	files	of	thoseimportant	documents
diligently.You	can	easily	register	anaccount	in	order	to	use	the	SOS	Online	Backup	system.	But	first,	you	need	todownload	the	program	on	your	laptop	or	desktop	computer.	Just	choose	whetheryou	want	to	install	in	a	Windows	OS	or	a	MAC	OS.	However,	you	should	take	notethat	not	all	versions	of	these	operating	systems	are	compatible.After
downloading	the	installer,double-click	on	it	and	it	will	install	on	your	desktop	computer	or	laptopautomatically.	Just	be	sure	that	when	a	box	appears	letting	you	choose	where	toinstall	the	program,	you	choose	a	local	disk	drive	that	is	separate	from	thedrive	where	the	crucial	operating	system	files	are	stored.	In	my	experience,	ifyou	let	it	the	new
online	backup	program	stored	in	the	same	drive	or	folder	asyour	crucial	operating	system	files,	an	error	could	actually	occur	in	one	wayor	another.To	register	for	the	free	trial,you	just	have	to	choose	whether	it	is	the	Home	&	Home	Office	Version	or	theBusiness	Version.	For	the	purpose	of	this	review	as	a	point	of	discussion,	weactually	tried	the
Home	version.	Just	type	your	name,	password	and	e-mailaddress	you	want	to	register.	It	is	not	necessary	to	fill	the	blank	space	foryour	phone	number.SOS	Online	Backup	is	only	a	cloud	backup	provider	and	does	not	function	as	a	cloud	storage	provider.	Because	of	this,	previewing	files	from	the	cloud	is	not	possible.	You	cant	also	edit	documents	from
the	cloud	itself.As	mentioned	earlier,	this	best	cloud	backup	system	is	compatible	with	both	Windows	OS	and	MAC	OS.	Aside	from	that	Linux	volumes	can	actually	be	supported	through	the	use	of	network-mapping	to	a	Mac	or	Windows	PC.	For	Windows	OS,	your	desktop	computer	or	laptop	must	be	Windows	7,	8,	8.1,	10	or	Vista	SP2	in	order	for	the
software	program	to	run.	Windows	XP	is	not	supported	as	of	the	moment.	For	MAC	OS,	it	must	be	OS	X	10.8	(Mountain	Lion)	or	higher.With	SOS	Online	Backup	service,	you	can	schedule	backups	as	you	wish.	You	can	set	a	specific	time	and	date	to	create	the	backup	of	the	files.	You	can	also	edit	the	frequency	of	your	scheduled	backup	as	well	with
this	best	online	backup	service	provider.Unlike	other	cloud	backup	providers,	the	SOS	Online	Backup	system	has	no	limit	in	terms	of	file	sizes.	All	types	of	files	can	be	backed	up	as	well.	Moreover,	it	also	has	a	continuous	backup	system	through	the	LiveProtect	feature.	On	top	of	all	of	these,	incremental	backup	is	also	allowed	in	the	SOS	Online
Backup	system.	As	a	matter	of	fact,	you	have	3	options	to	choose	from.	You	can	either	choose	to	retransfer	the	entire	file,	use	binary	compression	or	even	use	SOS	Intellicache	for	that	matter.	It	is	best	to	use	SOS	intellicache	as	the	default	setting	as	it	allows	incremental	backup	so	that	the	cache	requirements	are	kept	at	a	minimal	level.There	is	no
deduplication	feature	for	SOS	Online	Backup	system.	It	doesnt	also	have	the	multithreaded	backup	feature	as	well.	It	is	something	that	they	should	consider	developing	in	the	near	future.The	creation	of	backups	through	an	external	hard	drive	and	NAS	is	actually	possible.	Aside	from	that,	hybrid	backups	are	also	permitted	in	the	system.	However,
server	backup	is	only	possible	if	you	are	using	the	business	version	of	SOS	Online	Backup.	If	you	want	those	features,	then	I	suggest	you	upgrade	to	the	business	version	of	the	software	program.SOS	Online	Backup	system	is	available	both	in	Android	&	IOS.	You	can	create	backups	of	your	images,	videos,	music,	files	as	well	as	applications	through
your	mobile	phone.We	tested	the	speed	of	SOS	Onlinebackup	here	in	the	Philippines.	During	such	time,	the	local	internet	provider	hasa	guaranteed	speed	of	4.00	MBPS	/	4.00	MBPS	download/upload	speed.	Check	thetable	below	for	the	summary	of	the	results.	1	GB	File	Internet	Provider	(max	speeds)	Test	1	Test	2	Average	Time	(Download)	00:33:20
00:48:36	00:48:58	00:48:47	Time	(Upload)	00:33:20	00:39:25	00:39:29	00:39:27Upload	speed	is	comparable	to	themaximum	internet	speed	given	by	the	internet	provider.	However,	it	took	alonger	time	to	finish	the	download.SOS	Online	Backup	program	uses	the	ForeverSave	File	Retention	system.	This	means	that	if	you	delete	a	file	or	folder	in	your
local	hard	drive,	all	the	backup	files	and	the	past	versions	for	all	of	them	will	be	stored	in	the	cloud	indefinitely.	You	can	hold	unlimited	versions	of	backup	files	in	the	cloud	as	well.	You	can	recover	your	backup	files	with	a	touch	of	a	button.Security	is	one	of	the	best	features	of	SOS	Online	Backup	system.	As	a	matter	of	fact,	it	uses	the	Triple-Layer
256-bit	AES	Encryption.	Before	any	file	or	folder	is	sent	to	the	cloud,	you	must	know	that	all	SOS	apps,	including	server,	desktop	and	mobile	are	encrypted	using	the	UltraSafe	256-bit	AES	encryption	program.	When	files	and	folders	are	being	sent	to	the	cloud,	it	uses	an	SSL	connection.	On	top	of	that,	when	the	files	and	folders	have	been	stored	in	the
SOS	Cloud,	the	system	uses	a	secondary	layer	of	256-bit	AES	encryption	that	is	unique	per	user.Aside	from	all	of	that,	the	SOS	online	Backup	system	uses	client-side	encryption	which	is	related	to	the	zero-knowledge	type	of	data	encryption.	They	call	it	UltraSafeMAX	which	permits	the	user	to	create	a	unique	passphrase	known	only	that	particular
person.	Without	the	private	encryption	key,	you	cant	retrieve	the	file.	UltraSafeMax	is	only	optional	if	you	want	a	fourth	layer	of	data	protection.SOS	Online	Backup	system	adheres	to	Safe	Harbor	principles	and	has	a	compliance	certificate	from	HIPAA.	It	is	also	in	compliance	with	the	regulatory	requirements	set	forth	in	the	Sarbanes-Oxley	Act.SOS
Online	Backup	system	has	a	great	online	support	system.	In	fact,	you	can	create	a	support	ticket	for	your	concerns.	Chat	support	is	also	available.	Customer	support	is	available	24/7.	However,	priority	phone	call	support	is	only	available	for	the	users	of	the	SOS	Online	Backup	business	version.Manuals,	as	well	as	Frequently	Asked	Questions	(FAQs)
pages,	are	also	available.Smart	Scanner	Through	this	technology,	the	SOS	Online	Backup	system	can	automatically	scan	for	important	as	well	as	common	file	types	including	video,	documents,	images,	and	music.I	would	definitely	recommend	using	this	cloud	backup	provider	due	to	its	unbeatable	privacy	and	security.	Online	support	is	great	as	well.
There	are	features	that	are	not	available	in	the	Home	Office	edition	of	SOS	Online	backup.	However,	you	dont	need	to	worry	as	you	can	just	simply	upgrade	to	the	business	version	being	offered	by	the	cloud	backup	provider.Best	Cloud	Backup	Services	2020I	hope	I	answered	all	your	questions	within	this	SOS	Online	Backup	Review.	If	you	have	any
unanswered	questions	feel	free	to	ask	them	in	the	comments	section	down	below	and	Ill	answer	them	shortly!	SOS	Online	Backup,	developed	by	its	parent	company	Infrascale,	is	a	service	mainly	geared	towards	business	owners	that	allows	you	to	backup	all	your	data	for	as	little	as	$3.58	per	month.	The	service	lets	you	securely	restore	any	file,
anytime,	anywhere	from	any	device,	with	24/7	immediate	online	access.	You	can	take	your	personal	cloud	with	you	on	the	go	with	access	to	all	your	files,	supported	on	PC,	Mac,	Android,	iOS	and	even	Linux.	Winner	of	numerous	prestigious	awards,	including	PC	Magazine	Editors	Choice	in	October	2010	and	November	2011,	as	recommended	by	The
New	York	Times	and	The	Wall	Street	Journal	Online,	SOS	Online	Backup	has	enterprise	credentials	and	is	built	to	meet	the	needs	of	businesses	and	organizations	that	handle	sensitive	information.	When	used	with	UltraSafe,	SOS	complies	with	the	record	backup	and	privacy	requirements	of	Health	Insurance	Portability	and	Accountability	Act	(HIPAA).
SOS	with	UltraSafe	also	complies	with	the	record	backup	and	privacy	requirements	of	SOX	and	other	SEC	regulatory	standards.	Best	online	backup	services	of	2025	Editor's	choice	Security	Budget-friendly	file	backup	Generous	free	storage	space	Works	on	all	major	devices	Businesses	Easy	to	reach	support,	also	over	phone	Wide	variety	of	plans	to
choose	Backup	features	extend	across	multiple	platforms	Backups	Backups	Automatic	backupsSelective	backupsIdle	backupsScheduled	backups	20%	discount	on	GoodSync	Personal	Visit	GoodSync	by	using	our	special	discount	and	enjoy	20%	off	your	subscription.	It	works	for	both	the	1-year	and	3-year	Personal	subscriptions.	Get	20%	Off	GoodSync
Personal	SOS	Online	Backup	will	protect	and	save	all	your	documents,	images,	music	and	videos	with	the	option	to	manually	define	custom	file	types	to	backup	and	protect.	The	service	can	run	fully	automatically	without	having	to	bug	you	after	the	setup	is	completed.	You	can	check	in	on	the	backup	process	and	a	set	of	important	elements	by	opting
to	receiveemail	reports	on	the	backups	taken,	so	you	can	verify	that	the	service	is	doing	its	job	well.	Through	the	softwares	settings	you	cancustomize	and	optimize	the	backups	scheduleto	run	at	times	you	select,	with	in-depth	options	to	select	at	which	times	a	backup	may	be	performed.	Bandwidth	settings,	security	preferences	and	all	other	options
are	there	in	the	SOS	Online	Backup	client	for	you	to	update	based	on	your	needs	and	wishes.SOS	Online	Backup	can	handle	any	file	type,	without	limits.	There	are	some	default	exclusions	in	SOS	that	will	skip	cache	data,	application	files	and	other	system	files	that	arent	necessary	for	backup.	You	can	however	modify	these	exclusions	in	your	settings
should	you	wish	to	do	so.	The	system	will	adapt	to	slower	and	less	stable	Internet	connections,	and	will	pause	and	enable	itself	again	when	your	connection	or	power	go	down.	With	lossless	compression	in	place,	the	softwares	consumption	of	your	precious	bandwidth	is	kept	low.	Step	to	complete	for	the	first	backup	Selecting	files	for	backup	Settings
in	control	panel	Taking	a	backup	Reporting	options	The	service	puts	a	strong	focus	on	backing	up	mobile	devices,	and	has	especially	put	much	effort	into	making	its	software	as	Android-friendly	as	possible.	All	apps,	music,	pictures,	documents	and	any	other	files	stored	on	anAndroid	device	can	be	backed	up	automaticallythrough	the	Android	app.	SOS
for	iOS	devices	can	protect	photos	and	contacts,	but	is	restricted	by	Apples	Digital	Rights	Management	and	cannot	protect	DRM-protected	media	files.	Furthermore,backups	of	iPhone	and	iPadneed	to	be	performedmanuallydue	to	Apples	restrictions.LiveProtect	and	forever	save	archiveThe	handy	LiveProtect	feature	will	allow	you	to	enable
continuous,real-time	syncing	on	selected	files.	LiveProtect	will	watch	all	marked	files	and	back	the	data	up	within	seconds	of	the	files	being	changed.	Most	common	file	types,	including	Microsoft	Office	documents	can	be	backed-up	and	protected	even	if	they	are	open	and	worked	on	to	prevent	any	hiccups	in	storing	the	data.	ForeverSave	Archive	is
SOS	Online	Backups	technology	that	ensures	you	canrapidly	retrieve	previous	versions	of	files.	The	service	holds	on	to	every	version	of	a	file	and	will	keep	it	archived	forever,	regardless	of	the	amount	of	versions	you	have	ever	stored	of	it.	Security	Security	Geo-redundant	storageData	encryption256bitSSL	SOS	Online	Backup	takes	security	very
seriously,	and	includes	a	variety	of	unique	security	technologies	to	make	sure	its	service	meets	the	strictest	security	needs.	The	system	employs	unique-per-user256-bit	AES	encryptionprior	to	backup,	and	uses	the	same	technique	once	all	data	have	been	transferred	to	the	cloud.	Optionally,	you	can	choose	to	have	SSL	encryption	set	in	preferences	for
transfer	connections,	and	for	the	ultimate	in	safety	and	security	go	forUltraSafe	MAX	accounts.	These	accounts	use	a	unique,user-defined	encryption	keythat	is	never	stored	in	the	SOS	cloud.	This	does	however	also	mean	that	access	cannot	be	restored	if	your	account	credentials	are	lost.SOS	runs	eleven	independent	SAS	70	Type	II	auditeddata
centers	on	five	continents	for	ultimate	geo-redundant	storage.	All	facilities	and	all	steps	in	the	backup	process	are	managed	in-house,	there	areno	other	partiesinvolved	that	could	intercept	your	data.	With	video	surveillance,	access	with	security	badges	only	and	all	other	tight	security	measurements	in	place	that	you	should	expect	from	a	premier
cloud	company,	SOS	Online	Backups	data	warehouses	are	fitted	with	everything	needed	to	guarantee	full	data	protection.	As	if	this	wasnt	enough,	SOS	Online	Backupperforms	a	backup	of	your	backup	each	nightto	entirely	different	hardware	in	order	to	completely	minimize	the	risk	of	data	loss.	Devices	and	operating	systems	Platform	support	Web
app	Mobile	optimized	macOS	Linux	All	common	desktop	and	mobile	platforms	are	supported	by	SOS	Online	Backup.	Simply	download	and	install	the	application	for	your	platform	and	youll	have	bulletproof	protection	across	all	your	devices.	Platforms	catered	for	include	Windows	XP,	Vista,	7	and	8	Pro,	Windows	Server	2003,	Mac	OS	X	10.6	and	up,
Android,	iOS,	Linux	volumes	supported	by	network-mapping	to	a	PC	or	Mac	and	others.A	unified	web	portal	allows	convenient	access	to	all	your	backed	up	files,	where	youll	be	able	to	view	files	by	type	using	filters	for	pictures,	videos,	music	and	documents.	Not	only	can	you	manage	and	restore	files	and	folders	through	your	online	account,	you	can
alsoproduce	comprehensive	reportingon	your	backup	history	and	machine	backup	details	for	internal	auditing	and	controls	as	part	of	your	regulatory	compliance	requirements.	Ease	of	use	Everything	about	SOS	Online	Backup	has	been	designed	with	the	user	in	mind,	in	terms	of	ease	of	use	and	reducing	complexity,	yet	giving	you	maximum	data
protection	and	peace	of	mind.	Over	the	years,	SOS	Online	Backup	has	beencontinuously	optimized	to	require	as	little	system	resources	as	possiblewhile	running	in	the	background.	Automatic	schedules	can	be	set	up	to	run	hourly,	daily,	weekly	or	monthly.	Backups	of	iOS	devices	are	however	an	exception	to	this,	as	these	backups	require	manual
activation	in	order	to	run.	The	softwares	settings	allow	you	to	set	up	a	daily	window	to	limit	at	what	times	of	the	day	SOS	Online	Backup	initiates	backups	and	transfers	data.SOS	Online	Backup	can	automatically	find	and	backup	your	most	important	files	by	going	after	specific	file	types,	regardless	of	which	folders	the	files	are	stored	in	on	your
device.	It	is	also	easy	toset	up	additional	custom	file-types,	specify	exactly	which	files/folders	to	backup	instead	of/in	addition	to	what	SOS	Online	Backup	already	picks	up.	Pricing	SOS	Online	Backup	offers	plans	for	personal	use,	families	or	workgroup	use	and	business	or	enterprise	use.	All	plans	offer	incremental	savings	the	longer	you	enroll,	with
up	to	eight	months	of	free	service	when	you	opt	for	a	payment	every	three	years.	Theres	also	afree	14-day	trial	account	with	50GB	storageand	all	features	available	with	this	service,	which	can	be	fully	upgraded	to	a	paid	account	at	the	end	of	the	trial	seamlessly.	A30-day	money	back	guaranteeexists	for	all	paid	plans	should	you	wish	to	cancel	your



service	risk-free	even	after	this	trial	period.	Personal	Cloud	$3.59/mo	Billed	every	3	years	Unlimited	online	backup	storage1	device	includedAll	available	backup	featuresUltraSafe	security24/7/365	supportUnlimited	file	versions	Family	Cloud	$16.11/mo	Billed	every	3	years	Unlimited	online	backup	storage5	devices	includedAll	available	backup
featuresUltraSafe	security24/7/365	supportUnlimited	file	versions	Unlimited	online	backup	storageUnlimited	device	includedAll	available	backup	featuresUltraSafe	security24/7/365	supportUnlimited	file	versionsCentral	management	systemNAS,	external	drive	storageAdvanced	enterprise	solutions	ThePersonal	Cloud	plangives	you	unlimited	cloud
storage	for	the	backups	ofone	PC	or	Mac.	This	cheapest	plan	comes	with	all	backup	features	and	functionalities	you	could	possibly	need	as	a	home	user	or	small	business	owner.	If	you	enroll	for	the	longest	plan,	your	costs	can	beas	low	as	$3.58	a	month,	which	works	out	at	a	very	competitive	$129.99	for	three	years.	This	is	the	equivalent	of	having
eight	months	free	when	you	compare	it	to	the	minimum	one-year	plan	at	$59.99.	A	two-year	plan	at	$99.99	gives	you	a	smaller	saving,	equivalent	to	four	months	free.Family	cloudTheFamily	Cloud	planprovides	unlimited	cloud	storage	for	the	data	offive	PCs	and/or	Macs.	Opting	for	the	longest	plan	makes	your	costsas	low	as	$16.11	a	month,	which
works	out	at	$579.99	for	three	years.	These	savings	are	the	equivalent	of	having	eight	months	free	when	you	compare	it	to	the	minimum	one-year	plan	at	$249.99.	A	two-year	plan	at	$409.99	gives	you	a	smaller	saving,	equivalent	to	four	months	free.SOS	businessWith	anSOS	Business	plan,	you	get	centralized	management,	unlimited	PC	and	Mac
backup	storage,	unlimited	Android	and	iPhone/iPad	backup,	ForeverSave	Archive	with	restore	options	for	an	unlimited	amount	of	versions	of	files,	backup	support	for	NAS	and	external	storage,	and	even	Bare	Metal	Imaging	capabilities	for	Exchange/SQL	servers.	Prices	depend	on	your	specific	IT	infrastructure	and	setup,	aquotation	will	be	providedby
SOS	Online	Backup	and	is	negotiable,	but	you	canexpect	similar	discount	schemes	and	ratesequivalent	to	the	two	previous	plans	if	you	enroll	for	longer	terms.SOS	Online	Backup	accepts	all	major	payment	methods	including	Visa,	MasterCard,	American	Express,	PayPal	and	Discover.	Also	look	out	for	frequent	online	coupons,	special	offers	and	other
savings,	as	these	provideadditional	discountsover	and	above	those	that	are	already	mentioned	for	longer	enrollment	such	as	three-year	plans.	Payment	options	Visa	Mastercard	American	Express	Discover	Customer	service	Customer	support	24/7	Live	chat	Email	Phone	Core	support	hours	are	7am-5pm	PST	Monday	to	Friday	and	8am-3:00pm	PST
Saturday	and	Sundays,	accessible	via	live	chat	and	email	with	support	agents.	Outside	of	these	hours	you	may	still	email,	but	dont	expect	a	response	until	the	next	shift	comes	online.	You	can	also	try	looking	for	answers	to	any	issues	yourself	via	the	SOS	Online	Backupsupport	portal,	which	is	available24/7and	comprises	of	a	knowledge	base,	a
community	forum,	and	an	FAQ	section.	These	resources	will	do	a	good	job	providing	you	with	assistance	should	you	need	it,	and	theres	also	the	companys	Facebook	page	and	Twitter	account	where	SOS	Online	Backup	has	proven	to	reply	promptly.	Bottom	line	Its	hard	to	go	wrong	with	this	multiple	times	award	winner	and	backup	solutiontrusted	by
large	corporates.Unlimited	storagewith	multiple	redundant	data	centers	located	in	many	locations	throughout	the	world	ensures	maximum	availability	and	risk	reduction.	Military	strength	security	and	encryptionguarantees	surveillance	proof	data	protection,	with	various	audits	performed	regularly	for	ultimate	compliance	with	all	data	protection
requirements.	The	file	syncing	and	file	versioning	features	are	just	two	examples	of	self-developed	technology	used	in	this	providers	backup	service,	all	available	throughhandy	software	clients	and	appsfor	all	relevant	devices	and	operating	systems.	Priced	at	just	$3.58	per	month	for	a	Personal	Cloud	account	ideal	for	home	use,	this	enterprise-level
backup	solution	is	accessible	for	just	about	every	type	of	customer.	The	Best	Reviews	team	researches	and	tests	all	products	first-hand.	We've	been	reviewing	products	and	services	since	2012	and	are	proud	to	only	publish	human-created	content.	See	a	list	of	the	modifications	that	were	made	to	this	article.	March	26,	2025	Added	offline	notice	At	a
glanceProductSOS	Online	Backup	SOS	Online	Backup	()	[Website]SummarySOS	Online	Backup	sets	up	its	licensing	more	like	a	cloud	storage	provider.	This	works	for	some,	but	not	all	cases.Pros	Multiple	User	Interfaces	for	different	skilled	users.	No	limit	on	amount	of	computers	per	account.	Sharing	files	through	email	and	facebook.Cons	Expensive
compared	to	other	options.	No	free	trial	Website	needs	updating	and	clarification	of	several	points,	including	security	and	free	trial.	Small	space	limit	for	Home	users.Typical	Price:	$10ExcludeIncludeDrive	selectionFolder	selectionFile	type	selectionFile	selectionFile	size	filterArchivingFile	versioning	(number)9999File	versioning	(days)9999File	size
limit	(GB)9999Force	full	backupAuto	file	type	organizationAuto	resumeTransfer	BackupBandwidth	ControlUnlimitedFreeFree	TrialHomeBusinessMonthly	BilledYearly	BilledMin.	Limit	(GB)50Max.	Limit	(GB)100Free	Space	(GB)0Web	downloadZip	FileDVDHard	DriveWindowsMac	OSLinuxSOS	Online	Backup	is	a	Windows-only	online	backup	service
that	tries	to	distinguish	itself	in	an	increasingly	crowded	marketplace	by	offering	a	different	pricing	structure	and	user	experience.A	common	pricing	structure	in	online	backup	is	"unlimited"	backup	service,	with	an	additional	fee	for	every	machine	to	be	backed	up.	In	contrast,	SOS	Online	Backup	uses	a	pricing	scheme	more	in	line	with	cloud	storage
solutions.	Its	allows	a	consumer	to	back	up	5	computers	but	only	charges	based	on	the	amount	of	storage	purchased.	The	user	experience	can	also	be	customized,	depending	on	your	level	of	technological	knowledge,	and	interest	in	customizing	the	service.There	are	two	levels	of	storage	available:	50	GB	and	100	GB.	The	50	GB	plan	is	available
monthly	for	$9.95	or	yearly	for	$79.95.	The	100	GB	plan	is	available	only	by	yearly	subscription	for	$99.95.	A	free	trial	is	no	longer	available.	If	you	decide	to	cancel	your	yearly	subscription,	you	must	do	so	within	the	first	30	days,	or	risk	not	getting	a	refund.	This	is	not	immediately	apparent	on	the	website	and	something	that	SOS	Online	Backup
should	state	more	clearly.SOS	Online	Backup	also	has	a	Business	product,	which	adds	several	features	on	top	of	those	offered	with	the	Home	product.	The	business	product	includes	On-Change	backup,	which	backs	up	files	as	the	software	detects	changes,	and	stronger	encryption.	Business	users	also	have	the	option	to	seed	their	backups	using	a	hard
drive	that	SOS	Online	ships	to	them;	an	option	also	provided	by	CrashPlan.	The	customer	then	ships	back	the	drive	once	they	have	loaded	all	the	data	they	want	to	store	initially.	Business	users	also	receive	support	for	SQL	and	Exchange	server	backup.The	Initial	Login	Screen	for	the	client,	post	installation.The	software	can	apparently	auto-dial	a
modem	which	can	be	useful	in	certain	remote	cases.The	client	"wizard"	home	screen	interface.The	options	screen,	which	defaults	to	the	Protected	File	Type	Filters.	This	allows	you	to	include	or	exclude	certain	file	types.A	rather	annoying	part	of	the	installer	is	that	it	still	places	files	on	your	C	drive,	regardless	of	the	location	you	specify	in	the
install.Different	kinds	of	file	caching	options.An	option	enables	the	"classic	view"	of	the	program,	which	is	slightly	harder	to	follow	but	offers	more	information	at	a	glance.A	wizard	process	walks	your	through	setting	up	a	Physical	Media	Upload.	Why	this	is	separate	from	a	standard	backup	is	unknown.A	feature	of	SOS	is	So	Simple	File	Select,	which
auto-selects	certain	directories	to	back	up.The	File	Scan	looks	through	certain	directories	and	backs	up	files	in	them.You	can	also	manually	select	what	files	to	scan.The	backup	wizard	provides	a	simple	4	step	process	to	set	up	your	backups.	The	backup	process	provides	lots	of	information	about	what	you	are	currently	backing	up.The	Web	interface	is
fairly	intuitive	to	use,	and	provides	restoring	and	sharing	capabilities.The	other	major	difference	is	the	two	included	user	interfaces.	By	default,	the	program	defaults	to	a	wizard	interface,	which	provides	the	non-technical	crowd	an	easy	way	to	get	started	using	cloud	backup.	More	advanced	and	experienced	users	can	switch	into	the	Classic	mode.
Check	the	Gallery	for	screen	shots	of	both	interfaces.In	my	experience,	both	interfaces	provide	the	same	information,	but	Classic	mode	might	feel	a	little	more	comfortable	to	some,	because	it	uses	a	standard	Windows-style	interface.	The	wizard	interface	was	a	little	glitchy	on	my	fairly	vanilla	installation	of	Windows	7.	The	client	didnt	always	show	up
in	the	taskbar,	and	so	I	had	to	Alt-Tab	in	order	to	find	it	on	a	cluttered	desktop.The	backup	process	is	fairly	straightforward,	especially	when	using	the	wizard.	Users	are	provided	with	a	three-step	process	to	select	the	files	they	want	to	backup	and	the	schedule	for	backing	up.	Once	the	files	are	selected,	the	backup	software	runs	in	the	taskbar.	I	also
had	several	glitches	with	the	taskbar	piece,	where	it	would	either	refuse	to	open	all	together	or	it	would	cause	strange	issues	with	my	mouse.	These	issues	did	not	seem	to	impact	the	backup	process	though,	since	all	my	files	have	continued	to	find	their	way	up	to	the	cloud	without	any	problems.A	rather	unusual	feature	is	that	SOS	Online	Backup
Home	and	Business	products	allow	the	user	to	back	up	mapped	network	drives.	This	is	probably	offered	because	it	encourages	users	to	use	more	space	and	perhaps	upgrade	to	a	more	expensive	plan.Finally,	its	important	to	note	that	SOS	Online	Backup	does	not	provide	any	bandwidth	controls	other	than	some	caching	options.	It	reached	peak	speeds
of	10	Mbps	on	my	FiOS	25	/	25	connection.	So	it	could	easily	swamp	lower	bandwidth	connections.RestoreRestore	occurs	either	through	the	web	interface	or	the	desktop	client.	The	web	interface	is	intelligent	enough	to	automatically	send	a	zip	file	when	multiple	files	or	folders	are	selected.	The	client	has	the	ability	to	restore	files	to	their	original
locations	whereas	the	web	interface	relies	on	the	user	to	restore	files.	The	Home	client	can	not	back	up	or	restore	files	that	are	currently	open,	for	example	Outlook	PST	files	that	are	currently	in	use	by	Outlook.	The	Business	client	allows	you	to	do	this,	however.	Both	Home	and	Business	versions	can	backup	and	restore	files	that	are	open,	Outlook
PST	files,	for	example.	Online	documentation	mentions	this	feature	only	for	the	Business	version.	But	SOS	Online	told	us	that	the	Home	version	also	supports	this	feature.Access,	Support,	SecurityEmailOnline	TicketIM	/	ChatPhoneKnowledge	BaseTutorialsBrowser-based	file	managerFile	PermissionsFolder	PermissionsBlackberryiOSAndroidWindows
MobileAccessing	your	files	is	primarily	done	through	the	client	interface,	although	the	web	interface	is	simple	to	use	and	works	well.	A	feature	unique	to	the	web	interface	is	the	ability	to	send	links	to	files	to	friends	or	coworkers.	This	is	presented	as	a	feature	to	handle	large	files	that	would	normally	get	rejected	when	sent	via	an	email
attachment.You	can	also	share	files	through	Facebook,	although	it	is	unclear	if	Facebook	will	be	updated	when	file	is	updated,	which	is	similar	to	other	solutions.Its	important	to	note	that	while	I	was	finishing	up	the	review,	the	SOS	Online	Backup	website	(www.sosonlinebackup.com)	website	became	unavailable	for	several	minutes.	SOS	Online
Backup	does	not	state	a	SLA	uptime	on	their	website,	so	that	could	be	mildly	unsettling	when	trying	to	set	up	a	new	account.	The	access	to	the	restore	interface	did	not	go	down	during	the	outage.Mobile	access	is,	for	the	moment,	limited	to	iPhone	users,	and	the	application	itself	is	just	a	viewer	for	files	and	does	nothing	to	back	up	anything	from	the
phone.	Also,	its	somewhat	poorly	built	since	opening	any	file	requires	closing	the	SOS	application	and	opening	Safari	to	view	the	files.	Having	developed	a	few	iPhone	applications	myself,	this	process	has	been	unnecessary	since	version	iOS	2.1.	So	Im	confused	as	to	why	SOS	continues	to	support	this	process.Security	is	the	same	for	both	the	Home
and	Business	products:	256-Bit	AES	encryption	that	encrypts	files	before	they	are	transferred.	The	files	are	then	transferred	over	a	128-Bit	SSL	encrypted	connection.	Files	are	stored	with	1024-bit	AES	encryption	in	redundant	data	centers	in	case	of	an	issue	at	one.Additionally,	users	have	the	option	to	provide	a	private	password	to	further	encrypt
files,	which	prevents	SOS	Online	Backup	personnel	from	reading	the	data.	This	is	similar	to	MozyHome	which	I	reviewed	previously.	By	default,	this	key	is	not	used.	So	unlike	Mozy,	which	auto-generates	a	key	for	you,	you	will	need	to	enable	this	feature	to	have	complete	privacy.	Of	course,	you	then	will	have	to	keep	track	of	the	password	for	restores
and	future	installations.Support	is	available	primarily	through	an	online	ticketing	system,	which	at	the	time	of	this	review	was	unavailable.	SOS	Online	Backup	provides	their	phone	number	publicly,	unlike	some	websites,	so	it	would	be	possible	to	call	about	an	issue	as	well.	The	video	tutorials	online	are	well	done,	which	makes	up	for	the	fact	that	the
FAQ	reads	mostly	as	a	marketing	piece.SOS	Online	Backup	provides	all	the	right	features,	but	fails	on	the	delivery	in	some	key	areas.	The	Wizard	process	is	nice	but	needs	more	native	integration	with	Windows.	The	pricing	scheme	is	expensive	compared	to	Crashplan	(	reviewed	previously),	and	doesnt	allow	you	to	cancel	your	subscription	after	the
first	30	days	if	youve	signed	up	for	a	yearly	subscription.	The	Classic	interface	is	too	confusing	and	not	documented	very	well.	I	would	recommend	looking	at	MozyHome	and	Crashplan	before	investing	in	SOS.
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